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FOR IMMEDIATE RELEASE

By Sandra Cordie

It’s the “little bit more” Attitude that Makes a Support Staff a STAR

The event whose purpose was to “recognize and celebrate the contribution of the Educational Support Staff in our schools” became a reality and huge success on Wednesday, September 14 at the Holiday Inn, St. Cloud.  Over 250 people attended to honor 75 honorees whose job descriptions are merely the tipping point of the impact these honorees make on their schools and their community.

Rob Cavanna, Executive Director of Resource, welcomed guests and explained how this event came about.  “A number of superintendents in our 42-member district region approached Resource about a regional recognition event honoring educational support staff. The major proponent of such an event was Dan Brooks, Sauk Centre Superintendent. We at Resource, as well as the leadership in our school districts, agreed that this group needed to be recognized for their work and contributions to the schools. They rarely are ever in the spotlight and can be the overlooked staff in a school system,” Cavanna stated.
The steering committee of three superintendents, Todd Burlingame, Paynesville; Scott Staska, Rocori; and Dan Brooks, Sauk Centre, along with Rob Cavanna and Sandra Cordie, Resource staff, developed guideline criteria for districts.  (see sidebar)  And that put the event in motion.
“Our goal the first year was 200 participants,” said Sandra Cordie.  “We knew there was significant interest in recognizing these individuals but the first year always comes with question marks.”
“It is about the little things wrapped up in the kind of person you are that makes you a star,” said Mary Dank, keynote speaker for the event.  “It’s what you do that adds a measure of joy to routine experiences and daily interactions with kids and co-workers,” she said.  “You far exceed the minimum standards listed on a job description because you are willing to give more of yourself in service to others,” Mary added.

Dank’s message was filled with many stories but one resonated more so with everyone, particularly the honorees. It was about Norm, her favorite custodian.  “You can picture Norm, rough exterior, big, soft heart. He knew which kid need a little extra attention.  “Just checking in” he called it.  What Norm was doing was letting that child know he or she was important and that he cared.”

“One day Norm presented my class with a GOLDEN GARBAGE CAN and a plate of Golden Sugar Cookies.” Mary continued.  “You see, Norm set high expectations for kids because he knew they would exceed them.”  
Music was provided both at the reception and during dinner by The Bottom of the Hill Band.  The band is comprised of Alicia and Nathan Neumann who are 10th and 11th graders at Albany High School.  Their lively guitar and fiddle received several ovations.
Dan Brooks served as the Presiding Superintendent for the evening and he shared a poem about how we live our lives “between the dash.”  The dash is the hyphen between the dates on a gravestone and represents what you choose to do with the time you are here on earth.  
As each honoree’s name was read, they received a trophy with gold stars shooting off, a certificate from Governor Dayton and as they received congratulations from Mary Dank, she presented them with a Golden Sugar Cookie with a star imprint.  Cookies she had baked that morning.

“The tasks you perform are not printed on your job description, they are duties imprinted on your hearts.  You make life better for others by doing a little bit more, a little bit more often.  You are STARS … shining examples of excellence as support staff and as people,” Dank concluded.

The event was sponsored by participating school districts, North Central Bus Service and Resource Training & Solutions.  It is coordinated by Sandra Cordie.  The event will be Wednesday, September 26, 2012 at the Holiday Inn, St. Cloud.  “Everyone in a school is part of the whole school experience for students.  Resource is glad to be instrumental in coordinating this event for years to come.”
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Editor’s Note:

Photographs may be viewed and obtained at:     http://www.resourcetraining.com/Pictures/EducationalSupportStaff2011/
The photograph(s) are of the honorees from your local school district and their superintendent and/or principal.  Dr. Rob Cavanna, Executive Director of Resource Training & Solutions.
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